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Director of Mainframe Services

Recovery Point Systems, Germantown, MD 20874
US Citizenship required

Background check required

About Us

Recovery Point Systems is a leading provider of comprehensive disaster recovery and business
continuity solutions, serving clients across various industries including government, healthcare,
and financial services. With a commitment to data protection and IT resilience, Recovery Point
Systems offers a range of services including managed hosting, cloud-based disaster recovery,
and cybersecurity solutions. Recognized as an industry leader by Gartner®, Forrester’ and other
leading industry analysts, we seek talented, dynamic individuals to join our team.

Job Description

The Director of Mainframe Services is responsible for leading all aspects of operations of the
mainframe infrastructure and technical team which support our client’s Mainframe DR
environments. You possess a keen risk-oriented approach with a focus on resiliency and
incident prevention. You also have a detailed understanding of mainframe technology along
with related platform management experience such as hardware and software contracts,
budgeting, and financial foresight.

Job Responsibilities:

e Provide leadership, mentorship, and oversight to a mainframe technical team.

e Able to support multiple priorities and goals in a fast-paced work environment.

e Adapt quickly to changing priorities and targets.

e Exercise creativity to overcome roadblocks and challenges.

e Engage in budget activities along with contract governance for mainframe hardware,
software, and statements of work.

e Contribute to the short- and long-term strategic roadmaps for the mainframe platform.

e Incident management leadership and presentation of root cause analysis.

e Develop, improve, and present operational metrics and documentation.

e Provide input and follow-through for continuous improvement to Mainframe processes
and procedures via RACls.

e Present to senior leadership on mainframe programs.

e Provide mentorship to operations team to improve service availability, scalability,
security, and Performance.

e Evaluate, coordinate, and approve changes to the environment, with a focus on quality.
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Required Skills

e Analytical, strategic, and problem-solving abilities.
e Able to connect with senior leadership and business partners optimally.
e Excellent organizational, communication, and leadership skills.

Education/Experience

e BA or BS or equivalent experience.

e Minimum of 8-10 years in Management / Leadership role in an IBM z/0S and z/VM
environments.

e Knowledge of Mainframe licensing, hardware and software contracts, consumption
models, IBM billing, etc.

e Possess a keen risk-oriented approach with a focus on resiliency and incident
prevention.

e Detailed understanding of mainframe technology along with related platform
management experience such as hardware and software contracts, budgeting, and
financial foresight.

e Strong background in mainframe systems planning, design, and implementation.

e Eligible to obtain and maintain a DoD security clearance.

e Ability to satisfy a background check.

Compensation/Benefits

e Health insurance package (medical/dental/vision/disability/life)
e Competitive salary

e 401(K) plans

e Paid holidays

e Paid time off

e Parental leave

e Flexible hours

e Pregnancy leave

Job type: Full-time

Equal Opportunity Employer



